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Santa Clara County Important Numbers 
Airport Noise 

Use for 24 hour reporting of curfew violations, and excessive noise. 

(408) 998-0707  

www.flysanjose.com 

Bay Area Air Quality Management District  

The BAAQMD is responsible for regulating pollution sources within the bay area 

counties. 

Air pollution complaint line 

Smoking vehicle complain line  

(800) 435-7247  

www.baaqmd.gov 

 

(800) 334-6367 

(800) 394-2878 

California Water Protection Programs 

Mission: Protect and oversee the uses of state water.  

(916) 341-5272 

www.swrcb.ca.gov 

Center for the Development of Recycling (CDR)  

County of Santa Clara Recycling Hotline  

Toll-free Hotline (For area codes 408, 415, 510, 650, 831, 925) (800) 533-8414 

Out of County (408) 924-5453 

Spanish/Vietnamese (408) 924-5359 

Staff/research (408) 924-5596 

Fax (408) 924-5426 

Hotline/CDR Director (Bruceo@email.sjsu.edu) (408) 924-5350 

E-mail Sjsu.cdr.admn@gmail.com 

Web site www.RecycleStuff.org 

Web site email info@RecycleStuff.org 

Green Business Program  

Program Manager – Lisa Rose (lisa.rose@aem.sccgov.org) 

(408) 282-3166   

greenbiz.sccgov.org 

Dept. of Environmental Health 

 (Bus stop garbage, complaints, and unknown service areas) Mission: To assess 

environmental circumstances that may affect public health and safety. 

(408) 918-3400  

www.ehinfo.org 

Home Composting Education Program/Master Composters, “The Rotline” 

For information on composting in general, or home composting solutions/ideas, visit 

this website or call the hotline. 

(408) 918-4640  

www.sjrecycles.org/residents/home_co

mpost.asp 

Pacific Gas & Electric 

County electricity and gas supplier.  PG&E also offers rebates for customers who 

purchase energy efficient appliances.  For a complete list of appliances, visit PG&E’s 

website. 

(800) 743-5000   

www.pge.com 

Santa Clara County Integrated Waste Management Program 

(Recycling bins for County agencies-call 408-282-3166) 

Mission: to reduce the amount of waste and to promote recycling and composting.  

They offer information ranging from green business to bay friendly gardening 

workshops. 

(408) 282-3180 

www.ReduceWaste.org 

Santa Clara County Household Hazardous Waste Program 

(All SCC cities except Palo Alto, see below) 

Provides information on safe disposal of hazardous material, and pollution 

prevention. Hazardous Materials includes flammables, toxins, oxidizers, and 

corrosives. 

(408) 299-7300 

www.hhw.org 

 

City of Palo Alto Hazardous Waste Management Program  

Palo Alto HHW offers safe disposal of hazardous material for Palo Alto residents. 

(650) 496-6980     

www.cityofpaloalto.org/depts/pwd/zero

_waste/what_goes_where/hazardous_w

aste_program.asp 

 

Santa Clara Valley Water District 

Provides water to Santa Clara County.  The SCVD works to provide clean drinking 

water along with protection of streams and creeks.   

 

(408) 265-2600    

www.valleywater.org 
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Santa Clara County Important Numbers Continued 

Vector Control 

Specializes in disease carrying animal control and removal.  

(408) 299-2050     

www.sccvector.org 

Vehicle Buy Back 

Program suspended as of 12/31/2010 

(800) 727-2708  

(Program Suspended) 

Z-Best Composting 

Specialize in composting; accepts yard/green waste as well as municipal solid 

waste/food waste. 

(408) 934-2416    

www.zankerrecycling.com 

San Jose Important Numbers 
San Jose Dept. of Transportation (Illegal Dumping) 

The department of Transportation works in all areas of transportation, but to report 

illegal dumping of trash, cars, appliances, call this number. 

(408) 277-4373    

www.sjpd.org 

San Jose Graffiti Hotline  

San Jose is attempting to keep the cities graffiti under control.  Use this number to 

report graffiti in your city.  

(408) 277-2758    
www.sjpd.org/reportingcrime/graffiti.html 

San Jose Water Company 

Investor owned water company, providing service to San Jose. For assistance with 

water issues, contact them. 

(408) 279-7900    

www.sjwater.com 

City of San Jose Environmental Services 

The City of San Jose offers an array of environmental services, call this number to see 

what is offered. 

(408) 535-8550 

Environmental Health Main Office  (408) 918-3400 

South County (408) 779-0631 

Zoning & Land Use  (408) 299-5770 

San Jose State University  

San Jose State University Police Department 
(408) 924-2222     

www.sjsupd.com 

Campus Recycling Coordinator 

SJSU has long been involved in sustainability projects.  The campus recycling 

coordinator is always finding ways to improve SJSU’s commitment to recycling. 

(408) 924-1929   

www.sjsu.edu/sustainability/operations 

Department of Environmental Studies 

This is the department that focuses on environmental sciences with many disciplines 

ranging from energy and water conservation to restoration management. 

(408) 924-5450 

Fax (408) 924-5477    

www.sjsu.edu/depts/EnvStudies 

State/National  

Departments of Conservation(DOC) 

Beverage Container Information and Complaints   

Use for information on recycling in your area beyond curbside pickup.  Find drop off 

locations, CVR centers, and program information at bottlesandcans.com.  

The DOC offers services to the public to promote environmental well being.  

(800) 732-9253 

www.bottlesandcans.com 

www.conservation.ca.gov 

CalRecycle (The Department of Resources, Recycling and Recovery)  

CalRecycle promotes sustainability through waste reduction, reuse and recycling.   

For more information on their programs, visit their website. 

(800) 553-2962 

www.calrecycle.ca.gov 

 

United States Environmental Recycling Hotline  

(Earth 911-recycling/HHW info) 

Offers an array of information on green news and lifestyles.  Also offers information 

on recycling and business solutions to help you become more environmentally 

friendly. 

 

(800) 253-2687 

www.earth911.org 
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Bay Area Region County Recycling Hotlines, Household Hazardous Waste Programs, Composting 

and Internet Resources 

 Recycling Hotline 
Household 

Hazardous Waste 

Composting 

Information 
Web Address 

Alameda (877) 786-7927 (800) 606-6606 (510) 444-7645  www.stopwaste.org 

Contra Costa (800) 750-4096 (800) 750-4096 (800) 750-4096 
www.co.contra-costa.ca.us/ 

depart/cd/recycle.htm 

 

Marin 

 

(415) 453-1404 (415) 485-6806 (415) 455-5261* www.marinsanitary.com 

Monterey (831) 384-5313 (831)384-5313 
(831) 384-5313 

 

www.mrwmd.org (for coastal and 

western Monterey County) 

 

Napa 

 

(707) 257-9292 (800) 984-9661 (707) 256-3500* www.naparecycling.com 

Salinas (831) 755-1300 
(831) 675-2143

1 

(831) 424-5520
2
 

(831) 424-5520 

 

www.svswa.org (for inland and eastern 

Monterey County) 

San Benito (831) 636-4110 (831) 636-4110 (831) 636-4110 
www.san-benito.ca.us/departments/ 

iwm/recycling.htm 

 

San Francisco 

 

(415) 554-3444 (415) 330-1405 (415) 554-6193 www.sfenvironment.org 

San Joaquin (209) 468-3066 (209) 468-3066 
(209) 468-3066 

(209) 937-8826
3
 

www.sjgov.org/solidwaste 

 

San Mateo 

 

(888) 442-2666 (650) 363-4718 (888) 442-2666 www.recycleworks.org 

Santa Cruz (831) 454-2333 
(831) 454-2430 

(831) 420-6270
4
 

(831) 423-4327 www.santacruzcountyrecycles.org 

 

Solano 

 

(707) 784-6765 (707) 784-6765  www.recycle-guide.com 

 

Sonoma 

 

(707) 565-3375 (877) 747-1870 (707) 565-2608 www.recyclenow.org 

* Organizations affiliated with the county to teach composting classes, not official county composting hotlines. 

1. City of Gonzales   2. City of Salinas   3. City of Stockton   4. City of Santa Cruz 
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Facilities Accepting Residential Self Haul Waste or Recyclables 
BFI Newby Island Sanitary Landfill 

1601 Dixon Landing Road  

Milpitas, CA 95035 

Mon - Fri 8am-6pm, Sat 8am - 4pm, Closed Sunday 

(408) 262-1401 

www.sjrecycles.org/landfills.asp 

Guadalupe Rubbish Disposal Company 

15999 Guadalupe Mines Road  

San Jose, CA 95120 

Mon - Sat 8am-4pm 

(408) 268-1670 

www.manta.com/c/mmddlgg/waste-

management-inc 

Kirby Canyon Landfill 

 95038 

Mon - Fri 7am-4pm, Sat 7am-1pm, Closed Sunday 

(408) 779-2206 

www.sjrecycles.org/landfills.asp 

Materials Recovery Systems Facility 

(Mission Trails Transfer Station) 

1313 Memorex Drive 

Santa Clara, CA. 95050 

Mon-Sat 8am - 5pm, Closed Sunday 

Santa Clara County residents can drop off their household recyclables as well as 

motor oil and yard waste here. 

(408) 727-5365 

Pacheco Pass Landfill (closed to public) 

3675 Pacheco Pass Road 

Gilroy, CA 95020 

Mon - Fri 7:30am - 3:30pm  

With its location in Gilroy, this landfill accepts Municipal Solid Waste as well as 

commercial and industrial waste. 

(408) 847-4142 

www.recologypachecopass.com 

Palo Alto Landfill (residents of Palo Alto only) 

2380 E. Embarcadero Road 

Palo Alto, CA 94303 

The City of Palo Alto operates their own landfill.  They accept municipal solid waste 

as well as yard trimmings and items for recycling. 

(650) 329-2655 
www.cityofpaloalto.org/depts/pwd/zero_waste 

Palo Alto Recycling Center (Residents of Palo Alto only) 

3201 East Bayshore Road Palo Alto, CA 94303 

The city of Palo Alto also operates a recycling center.  They offer recycling for 

everyday products as well as specialized needs. 

(650) 496-5910 

www.cityofpaloalto.org 

San Martin Transfer Station 

14070 Llagas Ave, San Martin, CA 

Accepts material like aluminum, glass and plastic for no charge.  Also accepts wood, 

demolition/construction debris, and appliances for a fee.  

(408) 842-3358 

www.recologysouthvalley.com/transferst

ation.htm 

Sunnyvale Materials Recovery & Transfer (SMaRT) Station  

(Mountain View, Palo Alto, and Sunnyvale residents only) 

301 Carl Road Sunnyvale, CA 94089 

The SMaRT station is a transfer station for recyclables.  They also accept other 

materials such as cooking oil, household/ car batteries, motor oil, clothing, 

antifreeze, and free E-waste drop off. 

(408) 752-8530 

www.sunnyvale.ca.gov/Departments/Pub

licWorks/GarbageRecyclingandWasteRe

duction/SMaRTStation.aspx 

Zanker Road Landfill  

705 Los Esteros Road  

San Jose, CA 95134 

Mon-Fri 6am-5:45pm, Sat–Sun 8am-3:45pm 

Zanker Road Landfill Management operates four recycling facilities.  

 

(408) 263-2385 (recording) 

(408) 263-2384 

www.zankerrecycling.com 
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City and Contracted Public Service Contacts for Garbage, Recycling, and Yard Trimmings Services 

Campbell 
Garbage, recycling, yard, and 

bulk item pick-up 
West Valley Collection & Recycling  (408) 283-9250 

Website www.westvalleyrecycles.com   

Recycling Theft Campbell Police Department (Non-Emergency) (408) 866-2101 

Cupertino 

Garbage, recycling, yard, and 

bulk item pick-up 
Recology South Bay (408) 725-4020 

Website www.recologysouthbay.com/residentialCupertinoRecycling.php  

Recycling theft Cupertino Police Department (Non-Emergency) (408) 299-2311 

Gilroy 

Garbage, recycling, yard, and 

bulk item pick-up 
Recology South Valley (408) 842-3358 

Website www.recologysouthvalley.com/gilroyRecycling.htm  

Recycling theft Gilroy Police Department (Non-Emergency) (408) 846-0350 

Los Altos 
Garbage, recycling, yard and 

bulk item pick-up 
Mission Trail Waste Systems (650) 473-1400 

Website www.missiontrail.com/LosAltos  

Recycling theft Los Altos Police Department (Non-Emergency) (650) 947-2770 

Los Altos Hills 

Garbage, recycling, yard, and 

bulk item pick-up 
GreenWaste Recovery (408) 283-4800 

Website www.greenwaste.com/residential-services/los-altos-hills  

Recycling theft Los Altos Sheriff Department (Non-Emergency) (408) 299-3233 

Los Gatos 
Garbage, recycling, yard, and 

bulk item pick-up 
West Valley Collection & Recycling (408) 283-9250 

Website www.westvalleyrecycles.com  

Recycling Theft Los Gatos Police Department (Non-Emergency) (408) 354-8600 

Milpitas 

Garbage, recycling, yard and 

bulk item pick-up 
Allied Waste  (408) 432-0444  

Website alliedwastescco.com  

Recycling theft Milpitas Police Department (Non-Emergency) (408) 586-3075 

Monte Sereno 

Garbage, recycling, yard, and 

bulk item pick-up 
West Valley Collection & Recycling (408) 283-9250 

Website www.westvalleyrecycles.com  

Recycling theft Monte Sereno Police Department (Non-Emergency) (408) 354-8600 

Morgan Hill 
Garbage, recycling, yard, and 

bulk item pick-up 
Recology South Valley (408) 842-3358 

Website www.recologysouthvalley.com/morganhillRecycling.htm  

Recycling theft Morgan Hill Police Department (Non-Emergency) (408) 779-2101 
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Mountain View 
Garbage, recycling, yard, and 

bulk item pickup 
Recology Mountain View (650) 967-3034 

Website www.recologymountainview.com  

Recycling Theft Mountain View Police Department (Non-Emergency) (650) 903-6395 

Palo Alto 
Garbage, recycling, yard, and 

bulk item pick-up 
GreenWaste of Palo Alto (650) 493-4894 

Website Greenwaste.com/residential-services/palo-alto  

Recycling theft Palo Alto Police Department (Non-Emergency) (650) 329-2413 

San Jose 

Customer service Call regarding billing issues (408) 535-3500 

Recycling hauler 

California Waste Solutions  

District A & C  
 

GreenTeam of San Jose  

SFD Districts B & Citywide MFD   

(408) 213-7800  

 

(408) 282- 4400  

Garbage hauler 

Garden City Sanitation  

SFD District A & C  
 

GreenTeam of San Jose  

SFD Districts B & Citywide MFD 

(408) 988-4500  

 

(408) 282- 4400  

Yard trimmings hauler 
Green Waste Recovery 

District C 
(408) 283-4800  

Website www.sjrecycles.org  

Recycling theft San Jose Police Department (Non-Emergency) 
(408) 277-8900 

or  3-1-1 

Illegal dumping  (Department of Transportation) (408) 277-4373 

Code enforcement  City of San Jose (408) 277-4528 

Vehicle abatement City of San Jose (408) 277-5305 

Santa Clara 

Garbage, yard, and bulk item 

pick-up 
Mission Trail Waste Systems (408) 727-5365 

Curbside recycling Recology Santa Clara (408) 970-5100 

Website 
www.recologysouthbay.com/residentialSantaClaraRecycling.htm 

www.missiontrail.com 
 

Recycling theft Santa Clara Police Department (Non-Emergency) (408) 615-5580 

Illegal dumping Department of Planning and street inspection (408) 615-2460 

Saratoga 

Garbage, recycling, yard and 

bulk item pick-up 
West Valley Collection & Recycling (408) 283-9250 

Website www.westvalleyrecycles.com  

Recycling Theft Santa Clara County Sheriff (Non-Emergency) (408) 808-6600 

Sunnyvale 
Garbage, recycling, and yard 

service issues 
Specialty Solid Waste & Recycling (408) 565-9900 

Billing issues and bulk item 

pick-up 
City of Sunnyvale (408)  730-7400 

Website www.sswr.com  

Recycling theft Sunnyvale Police Department (Non-Emergency) (408) 730-7180 
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Burbank Sanitary District 

Garbage, recycling, yard, and  

bulk item pick-up 
GreenWaste Recovery (408) 283-4800 

Website greenwaste.com/residential-services/burbank-sanitary-district  

Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

Cupertino (District 5a) 

  Garbage, recycling, yard and 

bulk item pick-up 
Recology South Bay (408) 725-4020 

  Website www.recologysouthbay.com/residentialUCupertinoRecycling.htm 

  Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

Lexington Hills (District 3a) 

Garbage, recycling, yard and 

bulk item pick-up 
GreenWaste Recovery (408) 283-4800 

  Website  www.greenwaste.com/residential-services/lexington-hills-area-santa-clara-county 

  Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

Los Altos (District 5b) 

Garbage, recycling, yard and 

bulk item pick-up 

Recology South Bay 
(650) 961-8040 

Website www.recologysouthbay.com/residentialULosAltosRecycling.htm 

Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

Los Altos Hills (District 5c) 

Garbage, recycling, yard and 

bulk item pick-up 
Recology South Bay (650) 961-8040 

Website www.recologysouthbay.com  

Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

San Jose North/East (District 1) 

Garbage, recycling, yard and 

bulk item pick-up 
Recology Silicon Valley (408) 392-3000 

Website www.recologysiliconvalley.com/residentialUnincorporatedSantaClaraRecycling.htm  

Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

San Jose South/West (District 4) 

Garbage, recycling, yard and 

bulk item pick-up 
Recology Silicon Valley (408) 392-3000 

Website www.recologysiliconvalley.com/residentialUnincorporatedSantaClaraRecycling.htm  

Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

South County- includes unincorporated community of San Martin (District 2) 

Garbage, recycling, yard and 

bulk item pick-up 
GreenWaste Recovery (408) 283-4800 

Website www.greenwaste.com/residential-services/south-santa-clara-county/south-santa-clara-county-services-offered  

 Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

Stanford (District 6) 

Garbage, recycling, yard and 

bulk item pick-up 
Peninsula Sanitary Service (650) 321-4236 

Website recycling.stanford.edu  

Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 

West Valley (District 3) 

Garbage, recycling, yard and 

bulk item pick-up 
West Valley Collection & Recycling (408) 283-9250 

Website www.westvalleyrecycles.com/serviceareas/index.html  

Recycling theft Santa Clara County Sheriff (Non-Emergency) (408) 299-2311 


