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CUSTOMER SERVICE INFORMATION: Contact the applicable hauler regarding bin, billing, or other 

issues pertaining to curbside services. Bulk item pick-up available by calling (408) 283-9250. 

 

COUNTY CONTACT 

Clif Chew 

County of Santa Clara 

Integrated Waste Management Program 

1553 Berger Dr., Building #1 

San Jose, CA 95112 

(408) 282-3167 

SCCReduce.Waste@aem.sccgov.org 

www.sccgov.org/portal/site/scc 

 

GARBAGE HAULER RECYCLING HAULER YARD TRIMMINGS HAULER 

West Valley Collection & Recycling West Valley Collection & Recycling West Valley Collection & Recycling 

1333 Oakland Road 1333 Oakland Road 1333 Oakland Road 

San Jose, CA 95112 San Jose, CA 95112 San Jose, CA 95112 

(408) 283-9250 (408) 283-9250 (408) 283-9250 

Contract end date: June 30, 2014 Contract end date: June 30, 2014 Contract end date: June 30, 2014 

 

Hauler Website: www.westvalleyrecycles.com/serviceareas/index.html 

County Integrated Waste Management Website:  www.ReduceWaste.org 

 

 CLEAN-UP EVENT/GARAGE SALE/SWAP MEET 
None available 

 

 HOUSEHOLD HAZARDOUS WASTE 

Call (408) 299-7300 or visit www.hhw.org to schedule a drop-off. 

 

 HOLIDAY TREE REMOVAL 

Please contact West Valley Collection & Recycling at (408) 283-3250 for information. 

 

 HOME COMPOSTING WORKSHOPS 

 Call the Rotline at (408) 918-4640 or visit www.reducewaste.org for information on upcoming composting 

workshops. 

 

 RECOMMENDED LANDFILLS 

Residents of Unincorporated West Valley may use any landfill available. 

 

 COMMERCIAL FRANCHISE AGREEMENT 

West Valley Collection & Recycling has the commercial service franchise in Unincorporated West Valley. 

 

 DEBRIS BOX INFORMATION 

West Valley Collection & Recycling has the debris box franchise in Unincorporated West Valley. 

 

 RECYCLING THEFT 

Santa Clara County Sherriff Department (Non-Emergency) (408) 299-2311 

 

 ILLEGAL DUMPING OF GARBAGE 

Contact Environmental Health for illegal dumping issues at (408) 918-3400. 
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RECYCLING PROGRAM INFORMATION 
 

PROGRAM ESTABLISHED July 1, 2007 

COLLECTION SCHEDULE Same day as weekly garbage collection 

CONTAINER ISSUED Single Family Dwelling: One recycling cart, one yard trimmings cart, oil filter 

bag, and oil jug 
 

SINGLE FAMILY GARBAGE RATE INFORMATION 
 

TYPE FEE SERVICE COMMENTS 

  Front yard Backyard  
Refuse, 35 Gallon Cart $  34.32 X  0’-5’ from curb 

Refuse, 65 Gallon Cart $  69.64 X  0’-5’ from curb 

Refuse, 95 Gallon Cart $  104.96 X  0’-5’ from curb 

Refuse, Extra Cart  X  Same price as refuse rates.   

Refuse, Extra Bag $  5.16 X  Place next to cart. 

Hard to service area, 35 

Gallon Cart 

$  47.91 X  0’-5’ from curb 

Hard to service area, 35 

Gallon Cart 

$  96.82 X  0’-5’ from curb 

Hard to service area, 35 

Gallon Cart 

$  144.73 X  0’-5’ from curb 

Hard to service area, 35 

Gallon Extra Cart 

 X  Same price as hard to service area rates. 

Recycling  X  Included in rate 

Yard Trimmings  X  Included in rate 

NOTE:  Low-income rates are available for residents who meet requirements; contact hauler for details 
 

SINGLE FAMILY RECYCLING PROGRAM 
 

MATERIALS COLLECTION PREPARATION AND SORTING REQUIREMENTS 
 Yes No  

Aseptic Containers X  Juice cartons accepted; place in blue cart. 

Bulk Item Pick-Up X  $77.30 to remove 1 - 3 items. 

Cans X  Aluminum, tin, bi-metal and steel cans; labels OK; rinse and place in blue 

cart. 

Cardboard X  Flatten and place inside blue cart. 

Glass X  Bottles and jars only; labels O.K.; rinse and place in blue cart. 

Household Batteries X  Place in clear plastic bag and on the recycling cart. 

Magazines X  Place in blue cart. 

Metals, Other X  Appliances (small metals) 

Metals, Scrap X  Place small scrap metal items in blue cart. 

Mixed Paper X  Includes phone books, junk mail, business and school papers, cereal 

boxes, egg cartons and paper grocery bags; place in blue cart. 

Newspaper X  Place in blue cart. 

Oil X  You must use WVC&R-issued free oil jugs. Call (408) 283-9250 to 

order. 

Oil Filters X  You must use WVC&R-issued free oil filter bags. Call (408) 283-9250 to 

order. 

Plastic (#1-#7) X 
 Place in blue cart. 

Holiday trees X  Collection of winter holiday trees. 

Yard Trimmings X  Place in 96 gallon green cart. 
 


