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CUSTOMER SERVICE INFORMATION: Contact the applicable hauler regarding bin, billing, or other 

issues pertaining to curbside services. Bulk item pick-up available by calling (408) 392-3000. 

 

COUNTY CONTACT 

Clif Chew 

County of Santa Clara 

Integrated Waste Management Program 

1553 Berger Dr., Building #1 

San Jose, Ca 95112 

(408) 282-3167 

SCCReduce.Waste@aem.sccgov.org 

www.sccgov.org/portal/site/scc 

 

 

GARBAGE HAULER RECYCLING HAULER YARD TRIMMINGS HAULER 

Recology Silicon Valley Recology Silicon Valley Recology Silicon Valley 

1675 Rogers Ave. 1675 Rogers Ave. 1675 Rogers Ave. 

San Jose, CA 95112 San Jose, CA 95112 San Jose, CA 95112 

(408) 392-3000 (408) 392-3000 (408) 392-3000 

Fax:  (408) 392-3051 Fax:  (408) 392-3051 Fax:  (408) 392-3051 

Contract end date: 

June 30, 2014 
Contract end date: 

June 30, 2014 

Contract end date: 

June 30, 2014 

 

Hauler Website: www.recologysiliconvalley.com/residentialUnincorporatedSantaClaraRecycling.htm  

County Integrated Waste Management Website:  www.ReduceWaste.org 
 

 CLEAN-UP EVENT/GARAGE SALE/SWAP MEET 

Two on-call disposal days per calendar year. 

 

 HOUSEHOLD HAZARDOUS WASTE 

Call (408) 299-7300 or visit www.hhw.org to schedule a drop-off. 

 

 HOLIDAY TREE REMOVAL 

Please contact Recology Silicon Valley at (408) 392-3051 for information. 

 

 HOME COMPOSTING WORKSHOPS 

Call the Rotline at (408) 918-4640 or visit www.reducewaste.org for information on upcoming composting 

workshops. 

 

 RECOMMENDED LANDFILLS 

Residents of Unincorporated San Jose NE may use any landfill available. 

 COMMERCIAL FRANCHISE AGREEMENT 

Recology Silicon Valley has the commercial service franchise in Unincorporated San Jose NE. 
 

 DEBRIS BOX INFORMATION 

Recology Silicon Valley has the debris box franchise in Unincorporated San Jose NE. 
 

 RECYCLING THEFT 

Santa Clara County Sherriff Department (Non-Emergency) (408) 299-2311 

  

 ILLEGAL DUMPING OF GARBAGE 

Contact Environmental Health for illegal dumping issues at (408) 918-3400. 
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RECYCLING PROGRAM INFORMATION 
 

PROGRAM ESTABLISHED: May 1991; revised program began October 1, 1999; single stream 2007 

COLLECTION SCHEDULE: Garbage, Recycling, Yard Trimmings collected weekly, all materials on the same 

day. 

CONTAINER ISSUED: Single Family Dwelling:  Three bins; also oil jugs and oil filter bags upon request 
 

SINGLE FAMILY GARBAGE RATE INFORMATION 
 

TYPE FEE SERVICE COMMENTS 

  Front yard Backyard  
Refuse, 32 gallon $ 21.02 X   

Refuse, 64 gallon $ 43.04 X   

Refuse, 96 gallon $ 65.06 X   

Refuse, Extra 32 gallon  $ 22.02 X  Each additional 32 gallon container per month 

Refuse, Extra Bag $ 5.47 X  One time extra bag-40 lb. Limit, with regular weekly setout 

Recycling  X  Included in rates 

Yard Trimmings  X  Included in rates 

NOTE:  Low-income rates are available to residents who meet requirements; contact hauler for information.  On-call disposal 

day is included in rates up to 2 times per year. 
 

SINGLE FAMILY RECYCLING PROGRAM 
 

MATERIALS COLLECTION PREPARATION AND SORTING REQUIREMENTS 
 Yes No  

Aseptic Containers X  Milk cartons and juice boxes accepted; Place in recycling toter 

Aerosol Cans X  Place in mixed container bin. 

Bulk Item Pick-Up X  $40.00 for first two items and $20.00 for each additional item.  An 

additional $50.00 fee for each hazardous item. 

Cans X  Aluminum, steel, and bi-metal cans 

Corrugated Cardboard X  Cut into 3’ x 3’ pieces -place inside recycle cart or lay flat next to cart. 

Glass X  Jars and bottles, all colors. 

Household Batteries X  Place in clear plastic bag and on the recycling toter 

Metals, Other X  Scrap aluminum foil and pans, scrap metal under 40 lbs., small kitchen 

appliances under 30 lbs. (i.e., toasters), Small metal car parts, clean and 

drained of oil and fluids. 

Mixed Paper X 

 

 Magazines, junk mail, paperboard, envelopes, brown craft paper bags, 

phone books. 

Newspaper X  Place in recycling bin. 

Oil X  Limit 2 gallons per week, call for free oil jugs. 

Oil Filters X  Special collection bag required, call to request.  Drain filter for 24 hours 

after removal from car; seal in bag, set on newspaper at curbside. 

Plastic (#1-#7) X  Jars, tubs, containers, lids. Plastics must be marked #1-#7. 

Textiles and Leathers  X  

Yard Trimmings X  Place out in Yard Trimmings cart only. Cannot be placed loose on the 

street. 

 


